File No.FINO2-14056/2/2021-F SEC-DTA

O/o The Director of Treasuries and Accounts,
Andhra Pradesh, Amaravati @ Mangalagiri.

Cir. Memo. No. FIN02-14056/2/2021-F SEC-DTA Dated: 01/11/2024

Sub: National Pension System - Functionality for updation of

- Name, DOB, DOJ, and DOR for Govt. Subscriber in the PRAN
Account are enabled at nodal office level in the CRA system
- Procedural instructions issued - Reg.

Ref: 1. Cir.Memo.No FIN02-14056/2/2021-F SEC-
- DTA,Dated:09/08/2023 of the DTA.
2. Lr. No. FINO2-14056/2/2021-F SEC-DTA , Dated:
11/01/2024 of the DTA.
3. Mail received from Protean-CRA, Dated 03/09/2024.

kakok

Attention of all the District Treasury and Accounts
Officers of District Treasuries in the State is invited to the

reference in 1Stcited, where this office has issued procedural
instructions for modifying Name, Date of Birth, Date of Joining
and Date of Retirement details of the NPS subscribers PRAN
Accounts under GoAP. However, the said procedure was
stopped by the Protean-CRA.

Further, the ProCRA vide reference 3™ cited has informed
this office that, the functionality for updation/modification of
Name, DOB, DOJ, and DOR of Government employees was
enabled in the CRA system and the said facility can be utilized
by referring to Standard Operating Procedure (SOP).

The process flow of new functionality enabled in the CRA
system is as follows based on type of the request.

1 . Name Change Request

i). Type of Request: Name Change (Ex: Name Change from
XXXXX to YYYYY)
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The DDOs / Treasury Officers / PAOs are allowed to initiate
the name change request duly uploading the following
supporting documents at respective fields enabled.

a). Self-attested gazette copy

b). Self-attested POI (Proof of Identity) in old name
c). Self-attested POI (Proof of Identity) in new name
d). Extract of service register / records with new name

e). Proof of bank account with new name

f). S2 Form

ii). Type of Request: Name change after Marriage

The DDOs / Treasury Officers / PAOs are allowed to initiate
the name change request duly uploading the following
supporting documents at respective fields enabled.

a). Self-attested gazette copy/Marriage Certificate
b). Self-attested POI (Proof of Identity) in old name
c). Self-attested POI (Proof of Identity) in new name
d). Extract of service register / records with new name

e). Proof of bank account with new name

f). S2 Form.

iii). Type of Request: Corrections and other

The DDOs / Treasury Officers / PAOs are allowed to initiate
the name change request duly uploading the following
supporting documents at respective fields enabled.

a). Self-attested POI (Proof of Identity)

b). Extract of service register / records

C).S2 Form

Name Change Request can be authorized accordingly; (a)
In case of Subscriber name change request is initiated by the
DDO, the Treasury office / PAO office has to verify and after
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accepting the request, it has to be authorized at the DTA office.
(b) In case PAO/DTO nodal office has initiated change request
directly, the DTA office has to authorize the same. If the
uploaded supporting documents are not satisfied, the Treasury
Office/PAO Office/DTA office can reject such request.

2. Modification in Date of Birth (DoB), Date of
Joining (DoJ) and Date of Retirement (DoR)

The Treasury Officers/PAOs are further informed
that, without Authorization at the DTA office, the CRA facilitates
for modifying the following change requests .

The DDOs / Treasury Officers / PAOs are allowed to initiate
DoB/DoJ /DoR change request duly uploading anyone of the
below said documents as proof.

Modification in |Modification in[Modification in
Request TypeDate of Birth Date of JoiningDate of
(DoB) (Do)) Retirement (DoR)

i). Aadhaar Card
(Containing DoB)
ii). Voters Identity
Card. I).Appointment

iii). High School Mark|Letter/Offer  Letter
Sheet (SSC I). Employee ID
Certificate) card

iv). Passport

V). Driving License
vi). PAN Card.

[).Appointment
Letter/Offer Letter
II). Employee ID card

Documents to
be uploaded as
proof

If change request is initiated by the DDO, the Treasury
office / PAO office has to verify and authorize the request in
their logins. In case PAO/DTO office has initiated change
request in maker login, the checker user of same office will take
authorize the request.

In this regard, all Treasury Officers are instructed to follow
the above said procedure for modifying/changing Name, DoB,
Do) and DoR details in PRAN Account of the subscriber.
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Therefore, all DTAOsin the State are requested to take
necessary action to communicate these instructions to all the
Divisional Sub Treasuries / Sub Treasuries / Drawing and
Disbursing Officers under their jurisdiction.

N. Mohana Rao

Encl: SOP Director of Treasuries & Accounts

To,
1). All District Treasury and Accounts Officers in the state.

2). The Pay and Accounts Officer, Mangalagiri, Andhra Pradesh,
with a request to communicate the same to all the
Drawing and Disbursing Officers under their jurisdiction.

3). The Pay and Accounts Officer, Andhra Bhavan, New Delhi for
information and necessary action.

Digitally Signed by N.

Mohana Rao

Date: 01-11-2024 18:56:48
Reason: Approved
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Change in Subscriber’s Personal Details by Nodal Office
Background:

Existing Process:

The subscriber intends to update any of the below mentioned details is required to submit duly
filled and signed S2 form and supporting proofs to concerned DDO

Name

Date of Birth

Date of Joining
Date of Retirement.

Post checking, DDO forwards subscriber details change request along with the documents to
concerned PAO/DTO office for verification at PAO/DTO level and onward submission to DTA/Pr AO
office.

Pr AO/ DTA office forwards the said request to CRA along with its letter. The same can be submitted
either through physical mode or through email by way of scanned copies of documents duly sent
through registered email id of PrAO /DTA).

At CRA end, the official verifies the documents provided and processes the subscriber details
change request through maker/ checker concept if there is no discrepancy in the same. In case of
any discrepancy, the same is informed to the concern Nodal office.
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Change in Subscriber’s Personal Details by Nodal Office
Revised Process:

The existing process involves submission of documents to CRA and processing of the same
through CRA end through its login.

As the offices are engaged with its employees, it would be convenient if the said modification can
be able to process by offices through their login at nodal office end.

In view of the same, a new functionality is developed wherein subscriber modification can get
processed through office end.

The new functionality allows Nodal Office to Initiate Request, Authorize pending request and
view request status for above mentioned four type of subscriber details in CRA.

Name,

Date of Birth,

Date of Joining
Date of Retirement.

This functionality will be available in both CRA and NPSCAN website.

The Matrix for above mentioned updation is as follows:

Flow Matrix for Name Change Request
Request Initiation by Verification
DDO PAO/DTO
PAO/DTO -

PrAO/DTA (User 1) -

Authorization
PrAO/DTA

PrAO /DTA
PrAO/DTA (User 2)

Flow Matrix for (Subsequent) Name Change Request
Verificatio

Request Initiation

n

Authorization

Authorization

Authorization

DDO

PAO/DTO

PrAO/DTA

NPS Trust (User 1)

NPS Trust (User 2)

PAO/DTO

PrAO/DTA

NPS Trust (User 1)

NPS Trust (User 2)

PrAO/DTA (User 1)

PrAO/DTA (User 2)

NPS Trust (User 1)

NPS Trust (User 2)

Flow Matrix for DoB/Doj/DoR Change Request

Request Initiation

Verification

Authorization

DDO

PAO/DTO

PAO/DTO

PAO/DTO (User 1)

PAO/DTO (User 2)

PrAO/DTA (User 1)

PrAO/DTA (User 2)

Classification: Public
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Change in Subscriber’s Personal Details by Nodal Office

Documents required for Subscriber Name Change:
(Allowed document type:- *.jpeg, *.jpg, *.png, or *.pdf format and size of each document should be between 2KB
to 2MB.

Type of

Name change Marriage Correction and Other
Request

Self-attested gazette
Self-attested gazette copy | copy/Marriage certificate Self-attested POI

Self-attested POl in old
name Self-attested POl in old name Extract of service records

Self-attested POl in new

Document  to name Self-attested POl in new name | S2 Form

be uploaded Extract of service records | Extract of service records with

with new name new name
Proof of bank account with | Proof of bank account with new
new name name

S2 Form S2 Form

Documents required for Subscriber Date of Birth: (any one from the list)
(Allowed document type-: .pdf,.jpg,.jpeg between size 12 KB to 5 MB.)

Passport

Driving License

PAN card

Voter ID card
AADHAAR

High School Mark sheet

Documents required for Subscriber Date of Joining: (any one from the list)
(Allowed document type-: .pdf,.jpg,.jpeg between size 12 KB to 5 MB.)

» Appointment/Offer Letter
» Employee ID card

Documents required for Subscriber Date of Retirement: (any one from the list)
(Allowed document type-: .pdf,.jpg,.jpeg between size 12 KB to 5 MB.)

» Appointment/Offer Letter
» Employee ID card
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Change in Subscriber’s Personal Details by Nodal Office

1. Modification in Subscriber Name

A. Name Change Request initiation by PAO/DTO/DDO

> DDO/PAO office will log in to CRA portal https://cra-nsdl.com/CRA/. Enter “User ID” and
password click on “Submit” (Please refer Figure 1)

Oprotean ‘ National Pension System (MNPS)
Change is growth

PFRDA has appointsd Training sgency to provide training on NP 5. Gowernment Nodsl officers can Click here . Corporates §

Subscribers
Annusal Transaction Statement on Ema User ID

Password
Inwest in MPS EnzrEs e L+ 4=

[ 1 understand thar.
Activate Tier Il Account - M =r IPRAN & Password is confidential & not to be
wrord should be complex and not commonly used text or
ber
= | mesd to kesp changing my password regularhy.
FATCA Compliance

Reset Password IPIM for eNPS Helplinstructions for Login

Annuity Cuoctes

MNodal Offices / Other Intermediaries
7 7 - - o 2 Digital Cartificate
Subscriber Consent to share contact detsils with ASP User I 1001023000
FPassword

Enter Capicha
Subscriber Registration/Photo-Signature Modification Reqguest Pt

understand that,
Status using Fecaipt Number - M r IDVPRAN & Password is confidential & not to be
e
=word should be complex and not commaniy used et ar

umber.
= | ne=d to keep changing my password regularty.

Ny VWithdrawal Uilty

Reset Password Helpinstrsctions for Login
= [ PRAN Card Dispatoh States

Figure 1

» Click on option “Transaction” and sub menu “Subscriber Personal Details Update”
(Please refer Figure 2)

€3 NSDL e-Gov o protean National Pension System (NPS)

Change is growth

Welcome Drawing and Digbursing Officer -CGV006271G00 02-5ep-2024
Security Views Grievance Exit Withdrawal Request Transaction  Authorize Request  User Maintenance

Initiate Condifional
Withdrawal

Subscriber Bank Details
Update

MyWithdrawal -
A:ménza'ﬁ;? Welcome to Central Recordkeeping Agency

DDO Regisfration

Subscriber Nomi . Gorerf? - or ‘
Dﬂ.a‘?;'ui'da&m'"ee Click here to view list of Exit Claim IDs awaiting any action

Subscriber Personal

5 Detals Update aurchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Quotes

PFRDA has issued an Advisory for Streamlining of handling of Exit cases. For details click here

Guide for NPS operations DDO

Figure 2
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Change in Subscriber’s Personal Details by Nodal Office

» Click on option “Initiate” and Enter PRAN. Click on “Submit” (Please refer Figure 3)

€Y NSDL e-GovV - o Oprotean National Pension System (NPS)

Change is growth

User Id: CGV006271G00 Back to Main Men

Personal Details Update

® Initiate ) View Request Status

Update Personal Details

Permanent Retirement Account Number (FRAN)* 111000001575

- I

Figure 3

» Existing subscriber details available in CRA will be displayed on screen. (Please refer Figure
4). Click on “Edit”

£ NSDL e-G oV i now protean National Pension System (NPS)
Change is growth

ser bd: CGVD06271G00 Back to Main Men

Personal Details Update

® Initiate 0 View Request Status

Existing Personal Details

PRAN 111000001578
Subscriber's Name CVTHPVD THNGH
Date OF Birth 06021980

Date Of Joining 24/03/2006

Date OF Retirement 25/02/2040

Note

i = Al dates are in dd/mmfyyyy format

Figure 4
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Change in Subscriber’s Personal Details by Nodal Office
> Select the Change Type, “Subscriber Name”. Select reason for name change request form
available list. (Please refer Figure 5).

Personal Details Update

Mew Personal Details

FRAM: 10005955582 Subscribar Mame: ABC DEF GHI

Changs Type Exlabing value Fagson for Changs Document Type Upload Document

iw) Subacribers Name ABC DEF GHI

Change Typs Exioting valus Maw value ! | Upload Document
Date OF Edrth 12111250 12F11/18a0
Cate Of Jaolning

Date OF Ratiremant oM 2064

Mote : Document showld b= in " joeq, “jog. * png, or * pdf formst and size of docurment should be between 2KE to 2038

It is certified that Subscriber is employed with Modal OfficefCorporate and the details provided in this modification reguest sre as per the service record
awsiable with us. Further necessary name chanpe has been camed cut in service records of the Subscriber. The given detsils and the documents uplcaded
are werifi=d by this office.

PRAN Card Options ~ EFRAN CARD

AR Card will be sent sfier authorization of request as per

Figure 5

» Upload the supporting document proof for name change and tick on the declaration.
Select PRAN card option and click on “Submit” (Please refer Figure 6 and 7).

Classification: Public Version No. : 1.1 Page: 9 of 51
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protean

Change is growth
User kd: 1001023900

National Pension System (NPS)

Back to Main Men

Personal Details Update

(@ Inifiate () Authorize () View Request Status

New Personal Details

PRAN: 100005968882 Subscriber Name: ABC DEF GHI

Change Type Existing Value New Value Reason for Change Document Type Upload Document

Choose File

Seli-attested PO 514062024, TIFICATE
(1)ipg
Exiract of service Choose File

records 514062024, ICATE jpg

82 Form Choose File

524062024 ICATE jpg

@ Subscriber's Name ABC DEF GHI

Figure 6

Change Type Existing Value New Value Document Type Uplcad Document

() Date Of Birth 12/111/1999 12/11/1999 —SELECT- Mo fi.._osen

() Date Of Joining DDMMYYYY -SELECT- Mo fi.._osen

(") Date Of Retirement 01/01/2064 01/01/2064 _SELECT- Mo fi._o=en

Mote - Document should be in * jpeg, * jpg, *.png, or * pdf format and size of document should be between 2KE to 2MB.
It is certified that Subscriber is employed with Nodal Office/Corporate and the details provided in this modification request are as per the service record

available with us. Further necessary name change has been carmed out in service records of the Subscnber. The given details and the documents uploaded
are verified by this office.

PRAN Card Options ~ EFRAN CARD

Mote ; Revised PRAN Card will be sent after authorization of reguest as per PRAN Card opfion selected.

Note
All dates are in dd/mmiyyyy format
Document upload is mandatory for updated field

Date of Birth, Date of Joining and Date of Retirement documents should be in * jpeg, * jpg, *.png or * pdf format. Size of document should be between 2
KB to 5 MB.

F/’gure 7

» New details as captured in CRA system will be visible on screen” (Please refer Figure 8).
Click on “Confirm”
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Oprotean National Pension System (NPS)

Change /s growth
User Id: 10041023900

Personal Details Update
@ Initiate ) Authorize ) View Request Status

New Personal Details

PRAN : 100005068882 Subscriber Name : ABC DEF GHI

Date Of Birth : 12/11/1999 Date Of Retirement : 01/01/2064
Count : 1

Change Type Existing Details New Details Uploaded Document

Subscriber's Name ABC DEF GHI ABC LN TN K T T

[ . e T e T i}

It is certified that Subscriber is employed with Modal Office/Corporate and the details provided in this modification reguest are as per the service record
available with us. Further necessary name change has been carried out in service records of the Subscriber. The given details and the documents uploaded
are verified by this office.

Figure 8

» Request will be captured successfully and acknowledge number will be displayed on
screen. (Please refer Figure 9).

Request has been successfully initiated.

Request Raised For

PRAM 111000001575

Subscriber Name CWTHPVD THNGH

Maker Details

Acknowledgement Number S02092024185051504
Status Initiated by DDO
Date of Initiation 02-09-2024

Initiated By - Reg. No CGVD0E2T1G

Initiated By - Name 5r DPO

Figure 9

» To view status of request, click on “Transaction” >“Subscriber Personal Details Update”>
“View Request Status”--> “Submit” Please refer Figure 10 and 11).
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€Y NSDL e-G oV :now protean National Pension System (NPS)

Change /s growth

Back to Main Men

Personal Details Update

D Initiate (@) D Authorize @ View Reguest Status

View Request Status

Acknowiedgement Number

PRAN 111000001578

Status —-SELECT--

From Date*

To Date*

Figure 10

&9 NSDL e-Gov i on protean National Pension System (NP

Change is growth
er Id: CGVODEZT1G00

Personal Details Update

O Initiate O v ) Authorize ® view Reguest Status

View Request Status

Acknowledgement Number

FPRAN 111000001578

Status —SELECT—

From Date®

To Date*

Acknowledgement Request 5 oE Type of Maker Enfity | Maker Entity Last Action Pending
Number Date = or Transaction la) Name Taken ‘With

80209202418051504 | 02-09-2024 | 111000001578 | Modification 120071717 Sr DPO Pending Initiated by Nodal
DDO Verifier

Figure 11
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Change in Subscriber’s Personal Details by Nodal Office
B. Name Change Request Verification PAO/DTO office

Subscriber name change request Initiated by DDO nodal office needs to be verified by
PAO/DTO nodal office for further authorization by PrAO/DTA office.

In case PAO/DTO nodal office has initiated change request, PrAO office will able to
authorize the request.

Verification of request by PAO /DTO:

PrAO nodal office will log in to CRA portal https://cra-nsdl.com/CRA/. Enter “User ID” and
password click on “Submit” (Please refer Figure 12)

protean National Pension System (NPS)

Change is growth

lease wait_.
PFRDA has appointed Training agency to provide training on NP 5. Government Modal officers can Click here . Corporates & POPs can Click

Subscribers
Annual Transaction Statement on Ema \User ID

Pazswaord

Invest in MPS Enter Captcha 1 &% 5=

[ 1 understand that,

= My User IDIPRAMN & Password is confidential & not te be
disclose

Password should be complex and not commonly used text or
number.

| n22d to kesp changing my password regularty.

Feset Passward IPIM for eMPS Helpinstructions for Login

Activate Tier Il Account |

FATCA Compliance

Annuty Quotes

Nodal Offices / Other Intermediaries
. o [CIEN O Digital Centificate
Subscriber Consent to share contact details with ASP User ID 111014702

Password

Enter Capicha
Subscriber Registration/Photo-Signature Modification Request Pt

understand that,

Status using Receipt Mumber = My User ID/IPRAN & Password is confidential & not to be
disclose
Password should be complex and not commanly used text or

=p changing my password regularhy.

R=set Passward Help/instructions for Login

% My Withdrawal Uity

an PRAM Card Dispatch Status

Figure 12
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Change in Subscriber’s Personal Details by Nodal Office
» Click on option Transaction---> Subscriber Personal Details Update---> “Verify”. Enter
PRAN/acknowledgement ID. Click on “Submit.”

(Please refer Figure 13 and 14)

Y NSDL e-GovV : now protean National Pension System (NPS)

Change /s growth

Welcome Pay and Accounts Offica-1001013700 Mavigate to NFSCAN 02-5ep-2024
Grievance  UserMaintenance  Document Management  Views Transaction Dashboard  Subscriber Deactivation | Reactivation ~ CGMS BackOffice  Master Download ~ Modal Offices Upload  Exit Withdrawal Request ~ Recruitment
Tier-2 Activation
Update Subscriber Tier-2
Detailz
Subscriber Shifting

Authorize Subscriber Welcome to Central Recordkesping Agency
Shifting

Capture DDO Shift
Reguest

Vienfy DDO Shift Request 3 IS required fo purchase the annuity at the fime of Exit. To view annuity quotes, please click here View Annuity Quotes

Click here to view list of Exit Claim IDs awaiting any acfion

DOO Shifing Request
Staue Vi Click here for details related to ‘Voluntary Contribution in Tier | account by Govt. Sector Subscribers'

Initizte: Conditional

Withdrawa! 1 online submission of FATCA Self-Cerlification in Subscribers login may be disseminated o your Subscribers. For details, Click here
ferify Condiional
Withdrawal Request

FATCA Self Certification MPS Operations Guide PAQ/DTO DDO m
*;f;;:;fgf"* nancial CRA Helpline for Nodal Offices 1800-222-081 (toll-free)

= Transaction Type
e F R Subscriber-Shifting Sour
FATCA File Status Authorization

Subscriber Bank Detsils Canditional Withdrawal R
Verification

Click here for PFRDA Advisory on streamlining of handling of Exit cases

Authorize Subscriber Grievance pending for re:
Shifting by Source .

erify Subscriber Shifting Withdrawal Request Verif

MyWWithdrawal
Authorization Subscriber Bank Details |

OO0 Regisiration Eﬁtirﬁd L2 bbn calova NES hawara
Subscriber Personal i .
Details Update

Home | Cantact Us | System Configuration / Best Viewsd | Entrust Sscured | Privacy Policy | Grisvance Redresssl Policy

Figure 13

&Y NSDL e-GovV i row Oprotean National Pension System (NPS)

(hansq % gruwth

ser Id: 100109700 Back to Main Men

Personal Details Update

O Initiate ® Verify O Authorize O View Request Siatus

Verify Personal Details

Acknowledgement Number
PRAN 111000001578
From Date*

To Date*

uﬂm‘l

Figure 14
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Change in Subscriber’'s Personal Details by Nodal Office
» Details of pending request will be visible on screen. (Please refer Figure 15,16 and 17).
To check and verify the details entetred by PAO office, click of hyperlink “Acknowledgement

number”.
&Y NSDL e-G oV :non ®protean Mational Pension System (NPS)
Change is growth

Uszer Id: 1001019700 Back to Main Men

Personal Details Update
O Initiate ® Verify O Authorize O View Request Status

Verify Personal Details

Acknowledgement Number
PRAN 111000001578
From Date*

To Date*

uw
Acknowledgement Request Type of Maker Entity | Maker Entity Last Action

Initiated by

DDO Approve/Reject

80209202418051504 02-09-2024 | 111000001578 Modified 120071717 SrDPO Pending

Figufe 15

Reqguested For

PRam 111000001 573

Subscriber Name CWTHPWD THMNGH

Achknowledgement Numiber S0Z09Z20Z241E8051504
Status Initiated by DO
Date of Initiatiom oZ-09-2024

Imdtiated By - Reqg. No CGWIDDEZ2T1G

Indtiated By - NMame Sr PO

Click Here to CTheck Details

Flowe Wiewr

[=T= T L TR Paoe-olal W i e 2l Sz

I e e

REQUEST

Sr DO CGWIDDEZ7T 1 &G0 0Z2-09-2024 A SED

Figure 16
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Change in Subscriber’s Personal Details by Nodal Office

Personal Details to be Updated
PRAN : 111000001578 Subscriber Name : CVTHPVD THNGH

Date Of Birth : 06/02/1980 Date OFf Joining - 24/03/200&

Date Of Retirement : 28/02/2040

Change Type Existing Details New Details Uploaded Document

Subscriber's Name CVTHPVD THNGH CVTHPVD KKK THNGH 3y 3 3

_ e =

Figure 17

» PAO nodal office can Accept/Rejet the request based on details enterered and documents
uploaded in CRA system. To see the upoded documents click on “Uploaded document”
icon (Please refer Figure 18)

Change rs growlh

£ NSDL e-Gov - now O protean .:". Mational Pension System (NP§

er ld: 1001015700

Personal Details Update

Personal Details to be Updated

PRAN : 111000001572 Subseriber Name : CWVTHPYD THNGH
Date OF Birth - 06/02/1920 Date OF Joining : 24/03/2006

Date Of Retirement : 28/02/2040

Change Type Existing Details New Details Uploaded Document

Subscriber's Name CVTHPVD THNGH CVTHPVD KKK THNGH f 8 43 4

—_

t is cerified that Subscriber is employed with Nodal Office/Corporate and the detsils provided in this medification request are as per the senvice record
available with us. Further necessary name change has been carried out in service records of the Subscriber. The given details and the documents uploaded
are verified by this office.

® Accept

Remarks

Figure 18
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» Click on “Confirm” to submit the details. (Please refer Figure 19).

£ NSDL e-Gov - now O protean Mational Pension System (NPS)

Change i3 growth

Back to Main Menu

Personal Details Update

() Initiate _\ e ri () View Request Status

Personal Details to be Updated

PRAN : 111000001578 Subscriber Name : CVTHPVD THNGH
Date Of Birth - 06/02/1980 Date OF Joining - 24/03/2006

Date Of Retirement : 28/02/2040

Change Type Existing Details New Details Uploaded Document

Subscriber's Name CVTHPVD THHGH CVTHPVD KKK THNGH 1 35 3

—_ [ S [ S
t is cerbified that Subscriber is employed with Modal Office/Corporate and the detsils provided in this modification request are as per the service record

available with us. Further necessary name change has been carried out in service records of the Subscriber. The given details and the documents uploaded
are verified by this office.

Confirm
Figure 19

» On successful authorization of request acknowlwdgement details will be visible on screen.
(Please refer Figure 20).

Reguest has been successiully Werrfred -

Requested For

PRAM 111000001 5TS

Subscriber Mams CYWTHPYD THNGH
Details

Acknowledgemeant Mumber 020320241805 1504
Status Werified
Date of Werificatiomn oZ2-03-2024
Werified By - Reg. Mo 2000250
Sr. DFM amd Sr. PO,

Werified By - Mams Morthern Railvway,
Ferozpur

Classification: Public Version No. : 1.1 Page: 17 of 51




Change in Subscriber’s Personal Details by Nodal Office
Figure 20

» To view status of request, click on “Transaction” >“Subscriber Personal Details Update”->
“View Request Status”-=> “Submit” (Please refer Figure 21 and 22).

¥ NSDL e-Gov - now protean National Pension System (NPS)

Change fs prowth

Back to Main Menu

Personal Details Update

View Request Status

Acknowledgement Number

FRAN 111000001578
Status

From Date*

To Date*

Figure 21

£ NSDL e-Gov - protean National Pension System (NPS)

Chanmge i3 jrowlh

er ld: 1004013700 Back to Main Menu

Personal Details Update

) Initiate 7 Veerify [ o ® View Reguest Status

View Request Status

Acknowledgement Number

PRAN 111000001572
Status

From Date*

To Date*

Acknowledgement Req Type of Maker Entity En h Last Action
Request Fi Pendi
-- e 15 u e e

Verified by Modal
Nodal Office Awuthorizer

B0205920241 8051504 02-09-2024 | 111000004578 Maodification 120071717 Sr DPO Pending

Figure 22

’ Classification: Public Version No. : 1.1 Page: 18 of 51




Change in Subscriber’s Personal Details by Nodal Office

C. Name Change Request Authorization PrAO/DTA office

» PrAO nodal office will log in to CRA portal https://cra-nsdl.com/CRA/. Enter “User ID"” and
password click on “Submit” (Please refer Figure 23)

protean ‘ National Pension System (NPS)
Change is growth

PFRDA has appeointed Training agency to provide training on NP 5. Government NModal officers can Click here . Corporates & POPs can Click

lease wait

Annual Transaction Staterment on Ema

Imvest in NPS

Activate Tier Il Account T

FATGA Compliance

Annuity Quotes

Subscriber Consent to share contact details with ASP

ﬁa Subscriber Registration/Photo-Signature Modification Reguest

@ Status using Receipt NMumber

=) R —

E [ PRAM Card Dispatch Status

Figure 23

Subscribers

3. £% &=

understand that,
User IVPRAM & Password is confidential & not to be

ed
swiord should be comg: not commanky used T or
ar.

= | n==dto keep changing my password regularhy.

eset Password FIN for eMNPS Help/insiructions fos Login

Modal Offices / Other Intermedianes
ey ) Digital Cemificate
User ID 111014702

Password

Enter Capichs

understand that,
er IDVPRAN & Password is confidential & not to be

=
ord should be comg not commonty used text or
r

to kesp changing my password regulsrhy.

Reset Password Help/instructions for Login

» Click on option Transaction---> Subscriber Personal Details Update---> “Authorize”
PRAN/acknowledgement ID. Click on “Submit.”

(Please refer Figure 24 and 25)

Classification: Public

Version No. : 1.1
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protean National Pension System (NPS)

Change is growth
‘Welcome Principal Accounts Office-H1014702 Navigate to NPSCAN 2-Aug 204 Home | Logout
Transaction  PAO FundDetsils  Subscriber Registration  Grievance  UserMaintenance  Views  Reports  Additional Reports (New)  MasterDownload  Dashboard  CGMS BackOffice  Nodal Offices Uplaad  Error Rectification Module  Recruitment Monitoring

giI;:rngEP'E'EWE Knowledge Centre  CKYCCompliance  Aadhaar Linking

Authorize Transaction
Tiar-2 Activation
Update Subscriber
Datais

@jlﬂ'i‘%ﬁ"mg Know more on fund fransfer through NACH

Authorize DD Shift \Welcome to Central Recordkeeping Agency
Request

DDO Shifting Request
Status View B a .

Click here to view list of Exit Claim IDs awaiting any acfion
FATCA Szif Certification

FATCAFile Upload
FATCAFile Status

Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Quotes

3033‘ Bank Details will be observed as NPS Service Fortnight in all Nodal Offices to promote awareness regarding NPS ameng all the subscribers. This campaign will be service oriented towards the subscribers and aimed at awareness building and improved information dissemination
SR For more information please, click here.

Autharize Subsariber

Shifing by Source

Verfy Subscrber Shiting

MyWitndraw| Notification
Autherization

Subserber Persana Transacfion Type
Detais Update

Erroneous Transfer to subscriber
Autharize

Grievance pending for resolution

Redemption of NON-NP§
contribution Authorize

Retired Life ka sahara, NPS hamara N

Figure 24

O protean National Pension System (NPS)

Change is grawth

ser bd- 111014702 Back to Main Men

Personal Details Update

(3 Initiate (3 Werify () Authorize 2 \iew Request Status

Authorize Personal Details

Acknowledgement Number
PRAN 100005068882
From Diate®

To Date®

MNote
Date and To Date will be the reguest capture date of Personal Details Change.
Enter any one search criteria, Either Aclonowledgment Mumber or PRAM or fromn Date and to Date
E - The difference between the From and To Date cannot be greater than 15 days

Figure 25

» PrAO nodal office can Approve/Rejet the request based on details enterered and
documents uploaded in CRA system. To see the upoded documents click on “Uploaded
document” icon.

Office can mention reason for rejection/accepatance of request while authoriation. (Please
refer Figure 26).

’ Classification: Public Version No. : 1.1 Page: 20 of 51 ‘
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Oprotean MNational Pension System (MNPS)
Change /s growth

Lieer - 111014702 Back o Main

Personal Details Update

Personal Details to be Updated

FPRAMN - 100005968882 Subscriber Name - ABC DEF GHI

Date OFf Birth - 12M1/18983 Drate OF Retirerment - 01/0172064

Count : 1

Change Type Existing Details Uploaded Document

Subseriber's Mama ABC DEF GHI - - & & & -

[ R R 'R ]

It is camified that Subscribar i=s eamployad with Modal Office/Corporate and the detsils provided in this modification reguest sre as per the service record

awvailable with us. Further necessary name chanpgs has been camied out in service records of the Subscriber. The given dessils and the documents uplcaded
are wenfied by this office.

- Accept

Remarks

=
Figure 26

» Click on “Confirm"” to submit the details. (Please refer Figure 27).

Oprotean National Pension System (NPS)

Change is growth

mar K 111014702 Back to Maln Men

Personal Details Update

Personal Details to be Updated

PRAN : 100005368582 Subscriber Mame : ABC DEF GHI

Date OF Birth : 12111999 Date Of Retirement : 01/01/2064
Count - 1

Change Type Existing Details MNew Details Uploaded Docurment

Subseriber's Mame ABC DEF GHI ABC 3 &2 &2 &+ 4 03

[t}

It is certified that Subscriber is employed with Nodal Office/Corporate and the details provided in this medification request are ss per the senvice record

svailable with ws. Further necessary name change has besn carried out in service records of the Subscriber. The given detzils and the documents uplosded
are verified by this office.

dates are in ddimmfyyyy format

Figure 27

» On successful authorization of request acknowlwdgement details will be visible on screen.
(Please refer Figure 28).
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Change in Subscriber’s Personal Details by Nodal Office

Request has been successfully Authorized.

Requested For

PRAMN 100005968882

Subscriber Name ABC DEF GHI
Details

Acknowledgement Number 82108202418001367
Status Authorised
Date of Authorization 22-08-2024

Authorized By - Reg. No 3000045

Authorized By - Name PrAaOOFFICEE

Figure 28

» To view status of request, click on “Transaction” >“Subscriber Personal Details Update”">
“View Request Status”-> “Submit” (Please refer Figure 29 and 30).

protean National Pension System (NPS)

Change is growth
User Id: 111014702 Back to Main Men

Personal Details Update

) Initiate O Verify ) Authorize @ View Request Status

View Request Status

Acknowledgement Number

PRAN 100005963552

Status —SELECT--
From Date* DOMMAYY Y

il DDMMAYYY

Figure 29
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protean National Pension System (NPS)

Change is growth

Personal Details Update

2 Initiate O s O Authorize ® View Request Status

View Request Status

Acknowledgement Number

FRAN 100005882582
Status —SELECT—
From Date*

To Date*

Acknowledgement Request = 0E Type of Maker Maker Entity Lty T e TR Pending
Number Date =L or Transaction Entity ID MName U L ELI Y With

Authorized by

B0208202418001313 02-08-2024 | 1000059683882 | Modification 10010239 PAOOFFEECE Accepted e
rus

Authorized by MNP 5-Trust

£2108202418001367 21-08-2024 | 100005968882 | Modification 10010239 PAOOFFEECE Pending Nodal Office Verifiar

Figure 30

Any subsequent name change request received for the same subscriber:

In case if name change is request is received again for the same subscriber, the said request is
required to be verified and authorised by NPS trust user. The initial process will remain the same
as mentioned above. Once the request is authorised by PrAO/DTA, the name will be updated only
the same is verified and authorised by NPS Trust user.

The Status of such request can be seen in CRA on clicking acknowledgement number hyperlink.”
(Please refer Figure 31).
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Reguest Raised For

FRAN 100059 EE8E2

Subscriber Hams ABC DEF SHI

Acknowladgameant Mumber 2103202412300 1367T

Authorized by Modal
Orifice

Status

Ciate of Initiaticn Z21-D03-2024
Initiated By - Reg. Mo 20001391

Initiated By - Ham= PAOITFFEECE

Click Hera to CTheclk Detail=s

o o

Hodal Aurthorizer

P”*C'E'FFEEC 1001023900 21-08-2024 REQUE ST RAISED

Pr&v+OFFICE

E 1111 472 -0~ Aoccepted

Figure 31

Modification in Date of Birth (DoB)

Date of Birth (DoB) change request Initiated by DDO nodal office need to be verified and
authorized by PAO/DTO nodal office.

Date of Birth (DoB) change request Initiated by nodal office PAO/DTO/PrAO/DTA user 1 can
be authorized by PAO/DTO PrAO/DTA nodal office User 2.

A) Date of Birth Change Request initiation by PAO/DTO

’ Classification: Public Version No. : 1.1 Page: 24 of 51
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Change in Subscriber’s Personal Details by Nodal Office

» DDO/PAO office will log in to CRA portal https://cra-nsdl.com/CRA/. Enter “User ID” and
password click on “Submit” (Please refer Figure 32)

| Oprotean National Pension System (NPS)

Change is growth

PFROA has appointed Training agency to provide training on NPS. Government Modzl officers can Click here . Corporates §

Subscribers

Annual Transaction Statement on Ema User ID
£

Password
Inwest in NPS Enter Captcha 3 4 - 4 =

[J 1 understand that,
Activate Tier Il Account = Myl EirdIE:PE.-i.\l & Password is confidential & not to be
sword should be complex and not commenly used text or

» keep changing my passward regularhy.

Reset Password IPIM for eNPS Help/instructions for Login

FATCA Compliance

Annuity Quotes

Modal Offices / Other Intermediaries
. - ® ey C Digital Certificate
Subscriber Consent to share contact details with ASP \User IO 1001023000

Password

Enter Capicha '2 '|| + 3 = 35

Subscriber Registration/Photo-Signature Modification Reguest
undersiand that,
Status using Receipt Number = My User IDVFRAN & Password is confidential & not to be
clesed
sword should be complex and not commenly used text or

nber.
=d to keep changing my passwaord regularty.

Beset Pazsword Help/instructions for Login

% My Withdrawal LHilty

iﬂ PRAM Card Dispatch Status

Figure 32

» Click on option “Transaction” and sub menu “Subscriber Personal Details Update”
(Please refer Figure 33)
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protean

National Pension System (NPS)
Change is growth

‘Welcome Principal Accounts Office-111014702 Navigate to NPSCAN 22-Aug-2024 Home | Logout
Transaction PAO Fund Detzils  Subscriber Repistration  Grievance  UserMaintenance Views Reports  Additional Reports (New)  Master Download Dashboard CGMS BackOffice  Nodal Offices Upload  Error Rectification Module  Recruitment Monitoring

gﬁ';:gf Preferznce Knowledge Centre  CKYCCompliance  Aadhaar Linking

Authorize Transaction

Tier-2 Activation

Update Subsariber

Detads.

e e hing Know mare on fund fransfer through NACH

Authorize DDO Shift
Request

DDO Shifting Request
Status View

FATCA Seff Centficztion
FATCA File Upload
FATCAFile Status
Mods| Bank Details
Updts

Welcome to Central Recordkeeping Agency

Click here to view list of Exit Claim IDs awaifing any action
Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Quotes

will be observed as NP Service Fortnight in all Nodal Offices 1o promote awareness regarding NPS among al the subscribers. This campaign will be service oriented towards Ihe subscribers and aimed at awareness building and improved information cissemination.
For more information please, click here.

Authorize Subseriber

‘Shifting by Source

Verify Subscriber Shiting

WyWitndraes Notification
Authorization

Subscriber Persanal Transaction Type

Detais Update

Erroneous Transfer fo subscriber
Authorize

Grievance pending for resolution

Redemption of NON-NFS
contribution Authorize

Retired Life ka sahara, NPS hamara .

Figure 33

» Click on option “Initiate” and Enter PRAN. Click on “Submit” (Please refer Figure 34)

protean National Pension System (NPS)

Change is growth

User id: 1001023900 Back to Main Men

Personal Details Update

@ Initiate O Authorize ) View Request Status

Update Personal Details

Permanent Retirement Account Mumber (PRAN}* 100005965582

Figure 34

» Select the Change Type, “Date of Birth”. Select supporting proof form available list and
Upload document. Tick the declaration. Click on “Submit” (Please refer Figure 35 and 36).
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Change in Subscriber’s Personal Details by Nodal Office
Personal Details Update

® Initiate O O Authorize O View Request Status

Mew Personal Details

PRAN: 110070155300 Subscriber Name: GXCZEET THNGH

Change Type Existing Value Mew Value Reason for Ch T

GXCZEET AADHAAR CARD / LETTER ISSUED BY UNIQUE IDENTIFICATION AUTHORITY OF INDHA

GXCZEET

() Bubscriber's Hame THNGH

HIGH SCHOOL MARK SHEET
PASSPORT

DRIVING LICENSE
Change Type Existing Value Mew Value

PAN CARD

®) Date OFf Birth 01/08/1930 2031006 WVOTERS IDENTIT® w 110_..0.pdf
(") Date OF Joining 12/01/2007 13/01/2007 - ~ Mo fi...osen

() Date Of Retirement 31/05/2031 31/05/2031 . Mo fi...osen

Figure 35

Change Type Existing Value Mew Value Document Type Upload Document
@ Date Of Birth 011081530 20021096 VOTERS IDENTIT® + 110...0.pdf
() Date Of Joining 1310172007 13101/2007 = Mo fi.. osen

() Date OFf Retirement 31/05/20341 31/05/2031 - Mo fi...osen

Mote : Document should be in *_jpeg. *jpg. *-png. or *.pdf format and size of document should be between 2KB 1o SMB.

It is eertified that Subscriber is employed with Modal Office/Ceonperate and the details provided in this modification request are as per the service record
available with us. Further necessary name change has been carried out in service records of the Subscriber. The given details and the documents uploaded

are verified by this office.
PRAN Card Options ~ 2FRAN Card w

ePRAN Card

Note : Revised PRAN & Physical PRAM Card \M Card option selected

Figure 36

The subscriber is having option to receive PRAN card either through e-PRAN or can opt for physical
copy of the same. The subscriber can click on PRAN card option and choose the option and submit
accordingly.

» Updated DoB will be visible on screen click on “Confirm” to proceed. (Please refer Figure 37).
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Personal Details Update

@ Initiate 9, 2 Wiew Request Status

New Personal Details

PRAN : 110070158300 Subscriber Name : GXCZEET THNGH
Date Of Birth - 01/0E/1990 Date Of Joining : 13/01/2007

Date Of Retirement - 21/05/2031

Change Type Existing Details Mew Details Uploaded Document

Date OF Birth 01/08/1930 19/03/1980 &

[}

It is certified that Subscriber is employed with Modal Office/Corporate and the details provided in this modification request are as per the service record
awailable with us. Further necessary name change has been carried out in service records of the Subscriber. The given details and the documents uploaded
are verified by this office.

Confirm

Figure 37

» Details will be saved successfully and acknowledgement number will be visible on screen.
(Please refer Figure 38).

Request has been successfully initiated.

Request Raised For

PRAN 110070159900

Subscriber Name GHCZEET THNGH

Maker Details

Acknowledgement Number B2T0E202418051441
Status Initiated By Nodal Entity
Date of Initiation 37-03-2024

Initiated By - Reg. No 2000213

Sr. Accounts Officer and 5r. PO,
Morthern Railway, Yamuna Nagar

Imitiated By - Name

Figure 38

» Status of request can be seen in CRA log in. (Please refer Figure 39).
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Change in Subscriber’s Personal Details by Nodal Office

Personal Details Update

O Initiste ) Wer O Authorize ® view Request Status

View Request Status

Acknowledgement Mumber

PRAN 110070188800
Status —SELECT-
From Date®

To Date*

Acknowledgement Request 5 0F Type of Maker e B Last Action Pending
Number Date S Transaction Entity ID aner b ELT Wiith

5r. Accounts Officer Initiated By
82708202413051441 | 27-08-2024 | 110070199900 | Modification | 10010254 and 5r. PO, Northern Pending Modal
Railway, Yamuna Nagar Entity

Modal
Authorizer

Figure 39
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B. Authorization by PAO/DTO/PrAO/DTA Office

Date of Birth (DoB) change request Initiated by nodal office PAO/DTO/PrAO/DTA user 1 can be
authorized by PAO/DTO PrAO/DTA nodal office User 2.

» PAO/DTO/PrAO/DTA office will log in to CRA portal https://cra-nsdl.com/CRA/. Enter “User
ID” and password click on “Submit” (Please refer Figure 40)

PFRDA has appointed Training agency to provide training on NP S. Government Nodal officers can Click here . Corporates §

_ Subscribers

Annual Transaction Statement on Ema

g+ 5

Activate Tier Il Account

FATGA Compliance

Status using Receipt Number

=

il e S

Figure 455)

”

» Click on option “Transaction” and sub menu “Subscriber Personal Details Update
(Please refer Figure 41)

Nodal Offices Upload  Ervor Rectificaion Module  Exit Withdrawal Request  Recruitment Monitoring  Knowledge Centre  Downlialie ity
Tier-2 Activation
Tier-2 to Tier-1
Switch({One Way Switch)
Updste Subsoriber Tier-2
Details.
Welcome to Central Recardkeepin
PG g eorer Shifting

Autharize Subsoribar
Shifling

Click here fo view list of Exit Claim IDs awa N b
Autharize DDO Shift

Request
Subscriber is required to purchase the annuity at the ime of Exit. To view annui ppgo Shifiing Request  2re View Annuity Quotes
Status View

Click here for details related to *Voluntary Contribution in Tier 1 ¢ L;}:'iée Conditional ir Subscribers’
it

Information regarding online i of FATCA Self-Ceri ion in s 10Qin Mi yarify Condtiona ur Subscribers. For details, Click here
Withdrawal Request

Click here for PFRDA Advisory on streamlining of |
FATCA Seff Certification

NPS Operations Guide Pra0/DTA PAO FATCA File Upload

HNodal Offices Helpline No 1500-22 FATCA File Status

Nodal Photo Signature
Upload

Kodal Bank Detais
Update

P ¢ Lo bom e rlemwn Subseriber Bank Details
retired Life ka sahara, NPS Gpaze
Authorize Subsoriber ElE e
Home | Contact Us | System Configuration | Best Viewed | Entrust Secured | | Shifting by Source =dressal Policy
Transaction Type
Verify Subscriber Shifting
Subscriber-Shifting Source
My Withdraws| Authorization
Authorization

DDO Registration .

Subscriber Personal
Details Update

Figure 21
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» Click on option “Authorize”, enter PRAN details and click on “Submit” (Please refer Figure
42)
(In case request is initiate by DDO office PAO/DTO office needs to verify the same before
authorization)

er id: 111014700 Back to Main M

Personal Details Update

tiate:

Authorize Personal Details

Acknowledgement Number
FRAN 110070182000
From Date®

To Date*

e -

Figure 42

» Existing details pending for authorization will be available on screen. Click on hyperlink
acknowledgement number to check the details entered by maker. (Please refer figure 43)

er ld: H1HM4700

Personal Details Update
O Initiate ) Vs @ Authorize () Wiew Request Status

Authorize Personal Details

Acknowledgement Number
FRAN 110070128000
From Date®

To Date®

Acknowledgement Request Request For Type u_f Ha_ker Maker Entity Name Last Action
Number Date Transaction Entity I Taken

2708 5r. Accounts Officer and Initiated B
82703202418051441 110070195900 Modified 10010254 | Sr. PO, Northern Railway, | Pending _5. Approve/Reject
2024 Nodal Entity
Yamuna Magar

Figure 43
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» The following details will appear on the screen (Refer figure 44)

Requested For

PRAM 110070199900

Subscriber Mams GHCZEET THNGH
Details

Acknowledgement Humber E2T7 08202418051 441
Status Initiated By Nodal Entity
Diate of Initiation 27-03-2024

Initiated By - Reg. No 2000213

Sr. Accounts Officer and
Initiated By - Name Sr. PO, Northern Railway,
Wamuna Magar

Click Hers to Check Details

Meodal Initabor

e T T e

Sr. Accournts
Officer and Sr.
PO, Mortherm 1001025401 2T-DE-Z024
Raihsay,
Yamuna Nagar

REQUEST
RAlISED

Figure 44

» Nodal office can download and see document uploaded by maker to check the details
entered. Click on “Confirm"”. (Please refer Figure 45 and 46)

er ld: 111014700 Back to Main Menu|

Personal Details Update

Initiate Werify ® Authorize

Personal Details to be Updated

PRAN : 110070198500 Subscriber Name : GXCZEET THNGH
Date Of Birth - 01/08/1590 Date OFf Joining - 13701/2007

Date OFf Retirement : 31/052031

Change Type Exisfing Details New Details Uploaded Document

Date Of Birth 04/08/1990 19/03M1980 '
)

t is certified that Subscriber is employed with Modal Office/Corporate and the details provided in this modification request are as per the service record
available with us. Further necessary name change has been carried out in service records of the Subscriber. The given detsils and the documents uploaded
are wverified by this office.

Figure 45
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ser Id: 111014700 Back to Main Menu|

Personal Details Update

O Initiate 2 Vierify ® Authorize ) View Raguest Status

Personal Details to be Updated

PRAN : 110070452000 Subscriber Name : GXCZEET THNGH
Date OFf Birth - 010815930 Date OF Joining - 12/01/2007

Date Of Retirement : 31/05/2031

Change Type Existing Details New Details Uploaded Document

Date OF Birth 01/08/1990 19/031980 Ly

—_

t is cerified that Subscriber is employed with Modal Office/Corporate and the details provided in this medification request are as per the service record
available with us. Further necessary name change has been carried out in service records of the Subscriber. The given detsils and the documents uploaded
are verified by this office.

® Accept ) Reject

Remarks

Figure 46

» The following screen will appear on successful authorization. (Please refer Figure 47)

Request has been successfully Authorized.

Requested For

PRAN 110070159500

Subscriber Nama GXCZEET THHGH
Details

Acknowledgement Number B2703202418051441
Status Authorised

Date of Authorization 27-08-2024
Authorized By - Reg. Mo 2000045

FA and CAC, Northen
Railway, New Delhi

Authorized By - Name

Figure 47
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> Status of request can be seen in CRA log in. (Please refer Figure 48).

Personal Details Update

J Initigt= 2 Werify b el % iew Reguest Status

View Reguest Status

Acknowledgement Number
PRAMN

Status

From Date*

To Date*

Acknowiedgement Request Tgrpe of Action PEnrllng

Sr. Accounts Officer and
27-08-2024 | 1100701995900 | Modification 10010254 | Sr. PO, Northern Raibway, Accepted Completed
Yamuna Nagar

Figure 48
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3. Date of Joining Change Request initiation by PAO/DTO/DDO

Date of Joining (DoJ) change request Initiated by DDO nodal office need to be authorized
by PAO/DTO nodal office.

Date of Joining (DoJ) change request Initiated by nodal office PAO/DTO/PrAO/DTA user 1
can be authorized by PAO/DTO PrAO/DTA nodal office User 2.

A. Change Request initiation by PAO/DTO

DDO/PAO office will log in to CRA portal https://cra-nsdl.com/CRA/. Enter “User ID” and
password click on “Submit” (Please refer Figure 49)

I O protean ‘ National Pension System (NPS)
Change is growth

PFRDA has appointed Training sgency to provide training on NPS. Gowsmment Nodal officers can Click here . Corporates §

Subscribers

Annusl Transaction Statement on Ema (=

Password
Invest in MNPS EirEs = 34+ 4'=

[ 1 understand that,
Activate Tier 1l Account .o - IDPRAN & Password is confidential & not 1o be
word should be complex and not commenly used text or

= | n==d to ke=p changing my password regularhy.

F&TCA Compliance

Beset Password PN for eMPS Help/instructions for Login

Annuity Quobes
MNodal Offices / Other Intermediarnes

) Digital Camificats
Subscriber Consent to share contact details with ASP < 1001023000

Subscribar Registration/Phote-Signature Modification Request
understand thas,

Status using Recsipt Number ser IDIPRAN & Password is confidential & not to be
os=d
nd not commaonly used text or

= | n==d to keep changing my password regularly.

Reset Password Help/instructions for Login

) R ——

= [ PRAM Card Dispatoh Status

Figure 49

» Click on option “Transaction” and sub menu “Subscriber Personal Details Update”
(Please refer Figure 50)

Wielcome ta Central Recordkesping Agency

Click here fo view list of Exit Claim IDs awailin
Verify DDO Shift Request

DOO Snifiing Request ¢4 {o purchase the annuity at the time of Exit. To vi inuity quotes, please click here View Annuity Quotes

re for details related to Voluntary Contribution in Tier | account by Govt. Sector Subscribers’
ission of FATCA Self-Certification in Subscribers login may be disseminated 1o your Subscribers. For details, Click here
Glick here for PFRDA Advisory on streamlining of handiing of Exit cases
NPS Operations Guide PAC/DTO DDO

CRA Helpline for Nodal Offices 1800-222-081 (toll-free)

Notification
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Change in Subscriber’s Personal Details by Nodal Office
Figure 50

> Click on option “Initiate” and Enter PRAN. Click on “Submit” (Please refer Figure 51)

Personal Details Update

® Initate ' () Authorize (0 View Request Status

Update Personal Details

Permanent Retirement Account Number {PRAN)* 10040770648

M ‘ Cancel

Figure 51
» CRA system will display current details present in given PRAN and to edit the same click on

“Edit"” (Please refer Figure 52)

Personal Details Update

@ Initiate O Authorize (O View Request Status

Existing Personal Details

PRAN 110040770618
Subscriber's Name ASHWIN VIJAY LIMAYE
Date Of Birth 2410311984

Date Of Joining 0210712009

Date Of Retirement J105/2044

m ‘ Cancel
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Figure 52

Select the Change Type, “Date of Joining”. Select supporting proof form available list and
Upload document. Tick the declaration. Click on “Submit” (Please refer Figure 53 and 54).

Personal Details Update

@ Initiate O Verify O Authorize O View Reguest Status

New Personal Details

PRAN: 110040770618 Subscriber Name: ASHWIN VIJAY LIMAYE
Change Type Existing Value New Value Reason for Change Document Type Upload Document

ASHWIN

- ASHWIN VIJAY P
() Subscriber's Name LIMAYE VIJAY

LIMAYE

Change Type Existing Value New Value Document Type Upload Document

(") Date Of Birth 24/03/11984 24/03/1984 _SELECT- v Mo fi.. sen

@ Date Of Joining 02/07/2009 0200712008 _SELECT- v [ Choose File | No'i. sen
() Date Of Retirement  31/03/2044 3110302044 —SELECT- Nofi._sen

APPOINTMENT/OFFER LETTER
EMPLOYEE ID CARD

Mote - Document should be in * jpeg, *jpg, * png, or * pdf format and size of document should be between 2KB to 5MB

[ It iz certified that Subscriber is employed with Nodal Office/Corporate and the details provided in this modification request are as per the service record
available with us. Further necessary name change has been carried out in service records of the Subscriber. The given details and the documents uploaded

Figure 53

Classification: Public Version No. : 1.1 Page: 37 of 51




Change in Subscriber’s Personal Details by Nodal Office
Change Type Existing Value New Value Reason for Change Document Type Upload Document

ASHWIN

_ I ASHWIN VIJAY o
(O Subscriber’'s Name LIMAYE VIJAY

LIMAYE

Change Type Existing Value New Value Document Type Upload Document

(T Date Of Birth 24/03/1984 24/03/1984 . g Mo fi..sen

Date Of Joining 02/07/2009 02/07/2008 Choose File | No fi.__sen

(") Date Of Retirement 3110312044 31/03/2044 _ g Mo fi...sen

MNote : Document should be in * jpeg, *jpg, *.png, or *.pdf format and size of document should be between 2KB to 5MB.

It is certified that Subscriber is employad with Nodal Office/Corporate and the details provided in this modification request are as per the service record
available with us. Further necessary name change has been carried out in service records of the Subscriber. The given details and the documents uploaded
are verified by this office.

Figure 54
» Updated DoJ will be visible on screen click on “Confirm” to proceed. (Please refer Figure 55).

Personal Details Update

O Verify (O Authorize () View Request Status

New Personal Details

PRAN : 110040770618 Subscriber Name : ASHWIN VIJAY LIMAYE
Date Of Birth : 24/03/1984 Date Of Joining : 02/07/2009

Date Of Retirement : 31/03/2044

Change Type Existing Details New Details Uploaded Document

Date Of Joining 02/07/2009 02/07/2008 R 3

—_

It is certified that Subscriber is employad with Nodal Office/Corporate and the details provided in this moedification request are as per the service record
available with us. Further necessary name change has been carried out in service records of the Subscriber. The given details and the documents uploaded

are verified by this office.

Note
= All dates are in dd/mm/yyyy format

. » Document upload is mandatory for updated field

Figure 55
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> Details will be saved successfully and acknowledgement number will be visible on screen.
(Please refer Figure 56).

Request has been successfully initiated.

Request Raised For

PRAN 110040770618

Subscriber Name ASHWIN VIJAY LIMAYE
Maker Details

Acknowledgement Number 82608202418051423
Status Initiated By Nodal Entity
Date of Initiation 26-08-2024

Initiated By - Reg. No 2000213

Sr. Accounts Officer and Sr. PO,

Initiated By - Name
4 Morthern Railway, Yamuna Nagar

Figure 56

B. Authorization by PAO/DTO/PrAO/DTA Office

Date of Joining (Do) change request Initiated by nodal office PAO/DTO/PrAO/DTA user 1
can be authorized by PAO/DTO PrAO/DTA nodal office User 2. PAO/DTO/PrAO/DTA office
will log in to CRA portal https://cra-nsdl.com/CRA/. Enter “User ID” and password click on
“Submit” (Please refer Figure 57)

PFRDA has appointed Training agency to provide training on NP S. Government Nodal officers can Click here . Corporates &

Subscribers
Annual Transaction Statement on Ema User ID

Password
Invest in NPS B 34+ 4=

O 1 understand thar.

e My User ID/PRAN & Password is confidential & not to be
disclosed

« Password should be complex and not commonly used text or
number.

= | need to keep changing my password regularly.

Reset Password IPIN for eNPS Help/instructions for Login

Activate Tier Il Account

FATCA Compliance

Annuity Quotes

Nodal Offices / Other Intermediaries
. @ 1eiN Digital Certificate
Subseriber Consent to share contact details with ASP User ID 1001023900
Password

r Capich £ 3
Subscriber Registration/Photo-Signature Modification Request = LD+ 8=

understand that,

= My User ID/PRAN & Password is confidential & not to be
disclose

= Password should be complex and not commonly used text or

number.
« | need to keep changing my password regularly.

Reset Password Help/instructions for Login

Status using Receipt Number

My Withdrawal Utikty

DO AN M ord Flicmmint Cimb
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Change in Subscriber’s Personal Details by Nodal Office
Figure 57

Click on option “Transaction” and sub menu “Subscriber Personal Details Update”
(Please refer Figure 58)

Authorize Request  Contribution Defails ~ Security  Account Details  Subscriber Registration  Grievance  UserMaintenance  Views Repors  Transacfion  Additional Reports (New)  Master Download  Dashboard  Subseriber Deactivation / Reactivation  CGMS BackOffice

Nodal Offices Uplaad  Error Rectification Module  Exit Withdrawal Request  Recruitment Monitoring  Knowledge Centr  Download  Transact OniirJ

Tier
o
Welcome to Central Recor

H
Click here to view list of Exit Clair e n

Req:
Subscriber is required fo purchase the annuity at the fime of Exit. To v Do Request  1se click here View Annuity Quotes
Sta

Click here for details related to ‘Voluntary Contribution 0 onsl avt. Sector Subscribers'
Information regarding online submission of FATCA Seif-Certification in Subscribs iated to your Subscribers. For details, Click here

Click here for PFRDA Advisory on sirean Lo o co o oo Teases

NPS Operations Guide PrAQ/ FATCA File Upload

Nodal Offices Helpline N FATCA File Sistus
Nodal Phote Signature
Upload

Nedal Bank Detalls
Usdaiz

Retired life ka s

Home | Contact Us | System Gonfiguration / Best Viewed | Entrusi = _ inevancs Redressal Policy

Figure 58

» Click on option “Authorize”, enter PRAN details and click on “Submit” (Please refer Figure
59)

Personal Details Update
O Initiate @ Authorize (O View Request Status

Authorize Personal Details

Acknowledgement Number
PRAN 110040770618
From Date*

To Date*

| . |

Note
= From Date and To Date will be the request capture date of Personal Details Change.
. = Enter any one search criteria, Either Acknowledgment Number or PRAN or frem Date and to Date

= The difference between the From and To Date cannot be greater than 15 days

Figure 59

» Existing details pending for authorization will be available on screen. Click on hyperlink
acknowledgement number to check the details entered by maker. Nodal office can
download and see document uploaded by maker to check the details entered. Click on
“Accept”. Also tick declaration (Please refer figure 60 and 61)
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Personal Details Update
(D) Initiate () Verify @ Authorize () View Request Status

Authorize Personal Details

Acknowledgement Number
PRAN 110040770618
From Date*

To Date*

Acknowledgement Request Type of Maker . Last Action
Entit’ D ket Enm eme Taken

26.08 Sr. Accounts Officer and Initiated B
82608202418051423 % | 110040770618 | Modified | 10010254 | Sr. PO, Northern Railway, | Pending r.;::ldI;eEnti:;,r

o
2024 Approve/Reject
Yamuna Nagar

Note

i » From Date and To Date will be the request capture date of Personal Details Change.

i« Enter any one search criteria, Either Acknowledgment Number or PRAN or from Date and to Date

Figure 60

Personal Details Update

O Initiate O Veerify @ Authorize O View Request Status

Personal Details to be Updated

PRAN : 110040770618 Subscriber Name : ASHWIN VIJAY LIMAYE
Date Of Birth : 24/03/1984 Date Of Joining : 02/07/2009

Date Of Retirement : 31/03/2044

Change Type Existing Details New Details Uploaded Document

Date Of Joining 02/07/2009 02/07/2008 4

—_

Itis certified that Subscriber is employed with Nodal Office/Corporate and the details provided in this modification request are as per the service record
available with us. Further necessary name change has been carried out in service records of the Subscriber. The given details and the documents uploaded
are verified by this office.

® Accept O Reject

Remarks

Figure 61
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Change in Subscriber’s Personal Details by Nodal Office

> Nodal office needs to verify confirmation screen and Click on “Confirm” (Please refer figure
62)

Personal Details Update

) Initiate O Verify ® Authorize O View Request Status

Personal Details to be Updated

PRAN : 110040770618 Subscriber Name : ASHWIN VIJAY LIMAYE
Date Of Birth : 24/03/1984 Date Of Joining : 02/07/2009

Date Of Retirement : 31/03/2044

Change Type Existing Details New Details Uploaded Document

Date Of Joining 02/07/2009 0210772008 4

—_

It is certified that Subscriber is employed with Modal Office/Corporate and the details provided in this modification request are as per the service record
available with us. Further necessary name change has been carried out in service records of the Subscriber. The given details and the documents uploaded
are verified by this office.

Confirm

Figure 62

» The following screen will appear on successful authorization. (Please refer Figure 63)

Request has been successfully Authorized.

Requested For

PRAN 110040770618

Subscriber Name ASHWIN VIJAY LIMAYE
Details

Acknowledgement Number 82608202418051423
Status Authorised

Date of Authorization 26-08-2024
Authorized By - Reg. No 3000045

FA and CAQ, Northen
Railway, New Delhi

Authorized By - Name

Figure 63
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Change in Subscriber’s Personal Details by Nodal Office
» Status of request can be seen in CRA log in. (Please refer Figure 64).

View Request Status

Acknowledgement Number

PRAN 110040770618

Status ~SELECT-

From Date*

To Date*

um
Acknowledgement equest Type ut Mal(er Last Action Pending
sl eauestror HekerEntiy fame m-

Sr. Accounts Officer Authorized by
82308202418051326 | 23-08-2024 | 110040770618 | Modification | 10010254 and Sr. PO, Northern Accepted

Railway, Yamuna Nagar LETCEs

Sr. Accounts Officer
22608202418051423 | 26-08-2024 | 110040770618 | Modification | 10010254 and Sr. PO, Northern Accepted Completed

Railway, Yamuna Nagar

From Date and To Date will be the request capture date of Personal Details Change.
i « Enter any one search criteria, Either Acknowledgment Number or PRAN or from Date and to Date

i« The difference between the From and To Date cannot be greater than 15 days

Figure 64

Modification in Date of Retirement:

Date of Retirement (DoR) change request Initiated by DDO nodal office need to be
authorized by PAO/DTO nodal office.

Date of Retirement (DoR) change request Initiated by nodal office PAO/DTO/PrAO/DTA user
1 can be authorized by PAO/DTO PrAO/DTA nodal office User 2.

Change Request initiation by PAO/DTO
DDO/PAO office will log in to CRA portal https://cra-nsdl.com/CRA/. Enter “User ID” and
password click on “Submit” (Please refer Figure 65)

Classification: Public Version No. : 1.1 Page: 43 of 51




protean

Change is growth

Change in Subscriber’s Personal Details by Nodal Office

protean MNational Pension System (NPS)

Change is growth

PFRDA has appointsd Training agency to prowide training on NP'S. Government Modal officers can C Corporates &

Subscribers
Annual Transaction Statement on Ema User ID

Password
Inwest in NPS Entsr Captcha T4

O 1 understand that.

not commenty used text ar

changing my password regularhy.
FATCA Compliance

IPIMN for MNP S Help/insiructions fior Login

Annuty Quotes

Nodal Offices / Other Intermediaries

) r  Digital Cenifoate
Subscriber Consent User ID 10002 2E00
Password

Enter Captoha
Subscriber Registration/Photo-Signature Modification Reguest nt=r Captc

understand thas,

Status using Receipt

Hslp/instructions for Login
E ™ PRAN Card Dispatch State

Figure 65

» Click on option “Transaction” and sub menu “Subscriber Personal Details Update”
(Please refer Figure 66)

UserMaintenance  Document Management Views  Transacion Dashboard  Subscriber Deactivaion | Reactivafion  CGMS BackOffice  MasterDownload  Nodal OfficesUpload  Exit Withdrawal Request  Recruitment Monitoring  Knowledge Centre.
Tier-2 Activation

Updiste Subseriber Tier-2
elais

Subsoriber Shifting

Autnorize Subscrier
i

W ° -
e elcome to Central Recordkezping Agency

equest Click here fo view list of Exit Claim IDs awaiting any action
Verify DDO Shift Request
E‘Dagsﬁagw Request a4 1o purchase the annuity at the time of Exit To view annuity quotes, please click here View Annuity Quotes

Inifiate Coniional
Withdrava

re for details related to “Voluntary Contribution in Tier | account by Govt. Sector Subscribers’

Inform; Vet Conaitensl bmission of FATCA Seif-Cerfification in Subscribers login may be disseminated to your Subscribers. For details, Click here
Witharawal Request
AT A Saff Cartosion Click here for PFRDA Advisory on sireamlining of handiing of Exit cases
Aushorze Non-Financie NPS Operations Guide PAQ/DTO DDO
Transactions
EEE AT CRA Helpline for Nodal Offices 1800-222-081 (toll-ree)

FATCA File Status

Subseriber Bank Detais

Authorize Subscriber

Shifing by Source

Verdy Subscriber Shifting

MyWithdraveal

Authorization Subscr!ber-smmng Source

Authorization
DDO Registration

Subseriber Perzonsl
Detais Lpdste

Figure 66
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» Click on option “Initiate” and Enter PRAN. Click on “Submit” (Please refer Figure 67)

Personal Details Update

® Infiate Oy 0 Authorize (J View Request Stafus

Update Personal Details

Permanent Retirement Account Number (PRAN]* 110010190080

=~

Figure 67

» CRA system will display current details present in given PRAN and to edit the same click on
“Edit” (Please refer Figure 68)

Personal Details Update

@® Initiate O Authorize O View Request Status

Existing Personal Details

PRAN 110010199089
Subscriber's Name Vaibhav Vivek Gholap
Date Of Birth 16/09/1980

Date Of Joining 27/01/2007

Date Of Retirement 30/09/2040

|
i« All dates are in dd/mm/yyyy format
|

Figure 68
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Change i5 growth

Change in Subscriber’s Personal Details by Nodal Office

» Select the Change Type as “Date of Retirement”. Select supporting proof form available
list and Upload document. Tick the declaration. Click on “Submit” (Please refer Figure 69
and 70).

Personal Details Update

® Initiate O O Authorize O Wiew Request Status

MNew Personal Details

PRAN: 110010199089 Subscriber Name: Vaibhav Vivek Gholap
Change Type Existing Value New Value Reason for Change Document Type Upload Document

VAIBHAV

& CTCrTrrEs (e VIVEK
Gholap

GHOLAP

Change Type Existing Value Mew Value Document Type Upload Document

() Date Of Birth 16/09/1980 16/09/1980 Mo fi...osen

(" Date Of Joining 270172007 27/01/2007 Mo fi...osen

(® Date Of Retirement 30/09/2040 300072044 —SELECT- » [ Choose File | Mo fi.._osen

—SELECT-—

APPOINTMENT/OFFER LETTER

E\u’IF'LOYEE 1D CARD
[ Itis certified that Subscriber is employed with Nodal Office/Corporate and the details po. .- — - - mmm-- dre 3s per the service record

available with us. Further necessary name change has been carried out in service records of the Subscnber The given details and the documents uploaded
are verified by this office.

Note : Document should be in * jpeg, *.jpg, *.png, or * pdf format and size of document shot

Figure 69

New Personal Details

PRAMN: 110010199089 Subscriber Name: Vaibhav Vivek Gholap
Change Type Existing Value New Value Reason for Change Document Type Upload Document

WAIBHAN

~) Subscriber's Name Vaibhav Vivek VIVEK
Gholap

GHOLAP

Change Type Existing Value New Value Document Type Upload Document

() Date Of Birth 16/09/1980 16/09/1980 Mo fi...osen

) Date Of Joining 2T7101/2007 27/01/2007 Mo fi...osen

(@ Date Of Retirement 30/09/2040 30/0W2044 EMPLOYEE ID CAF pus___1) pdf

Mote : Document should be in * jpeg, * jpg, *.png, or * pdf format and size of document should be between 2KE to 5MB

It is certified that Subscriber is employed with Nodal Office/Corporate and the details provided in this modification request are as per the service record

available with us. Further necessary name change has been carnisd out in service records of the Subscriber. The given details and the documents uploaded
are verifisd by this office.

=3 -

Figure 70
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» Updated DoR will be visible on screen click on “Confirm” to proceed. (Please refer Figure 71).

Personal Details Update

@ Initiate O Authorize O View Request Status

New Personal Details

PRAN : 110010199089 Subscriber Name : Vaibhav Vivek Gholap
Date Of Birth : 16/09/1930 Date Of Joining : 27/01/2007

Date Of Retirement : 30/09/2040

Change Type Existing Details New Details Uploaded Document

Date Of Retirement 30/09/2040 30/09/2044 4

—_

It is certified that Subscriber is employed with Nodal Office/Corporate and the details provided in this modification request are as per the service record

available with us. Further necessary name change has been carned out in service records of the Subscriber. The given details and the documents uploaded
are verified by this office.

i » Al dates are in dd/mm/yyyy format

» Document upload is mandatory for updated field

Figdre 71

» Details will be saved successfully and acknowledgement number will be visible on screen.
(Please refer Figure 72).

Request has been successfully initiated.

Request Raised For

FRAN 110010199089

Subscriber Name Waibhav Vivek Gholap

Maker Details

Acknowledgement Number 52608202418051424
Status Initiated By Nodal Entity
Date of Initiation 26-08-2024

Initiated By - Reg. No 2000213

. Sr. Accounts Officer and Sr. PO,
Initiated By - N !
nitia =L Northern Railway, Yamuna Nagar

Figure 72
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B. Authorization by PAO/DTO/PrAO/DTA Office

Date of Retirement (DoR) change request Initiated by nodal office PAO/DTO/PrAO/DTA user 1 can
be authorized by PAO/DTO PrAO/DTA nodal office User 2. PAO/DTO/PrAO/DTA office will log in to
CRA portal https://cra-nsdl.com/CRA/. Enter “User ID"” and password click on “Submit” (Please

refer Figure 73)

here . Corporates &

PFRDA has appointed Training agency to provide training on NPS. Government Nodal officers can Click

Annual Transaction Statement on Ema

Activate Tewer Il Account

Reset Password

should be complex and not commoniy

PIN

Subscribers

34+ 4=

d is confidential & not to be
used text or

ing my password regularly.

or eNPS Help/instructions for Login

Subscriber Consent to share contact details with ASP

Subscriber Registration/Photo-Signature Modification Request

understand that

My

Figure 73

eep changing my passw

» Click on option “Transaction” and sub menu “Subscriber Personal Details Update”

(Please refer Figure 74)

Authorize Request  Contribution Details:

Nodal Offices Upload ~ Error Rectificabion Module  Exit Withdrawal Request  Recruitment Monitoring  Knowledge Centre  Download  Transact Onlis

Welcome to Central Recor

Click here to view list of Exit Clair
Subscriber is required to purchase the annuity at the fime of Exit To v

Click here for details related to ‘Voluntary Contribution

Information regarding online submission of FATCA Self-Cerfification in Subscriber
Click here for PFRDA Advisory on sirear

NPS Operafions Guide Prady

Nodal Offices Helpline N

Retired Life ka saharz

Home | Cartact U | System Configuration Best Wiewsd | Enirus

Figure 74

Authorize Transaction
Tier-2 Activation

Tier-2 1o Tier!
Switch(One Way Swich)

Update Subscriber Tier-2
Details

Subseriber Shifing

Authorze Subscriber
Shiting

Authorze DDO Shif
DO Sritting Request
Status View

Initiatz Condtional
Withdrawal

Very Condiional
Wehdraval Request

FATCA Sef Cerfication
FATCA iz Upload
FATCA i Status
Nodal Photo Signature
Upload

Nods! Bank Detals
Undze

Subseriber Bank Detais
Authorize Subscriber
Shiting by Source
Verfy Subscriber Shifing

Myihdrava:
Authorzation

DO Registration

Subseriber Farsonal
Details Update

Security  Account Details  Subscriber Registration  Grievance  UserMaintenance Views Reports  Transaction  Additional Reports (New)  Master Download  Dashboard  Subseriber Deacfivabion / Reactivation  CGMS BackOffice

1se click here View Annuity Quotes

vt Sector Subscribers'
1ated to your Subscribers. For details, Click here

tcases

_ ifevance Resressal Polcy
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Click on option “Authorize”, enter PRAN details and click on “Submit” (Please refer Figure 75)

Personal Details Update

O Initiate O Werify @ Authorize O view Reguest Status

Authorize Personal Details

Acknowledgement Number
PRAN 110010199089

From Date*

uw

From Date and To Date will be the request capture date of Personal Details Change.
Enter any one search criteria, Either Acknowledgment Number or PRAN or from Date and to Date

The difference between the From and To Date cannot be greater than 15 days

Figure 75

» Existing details pending for authorization will be available on screen. Click on hyperlink
acknowledgement number to check the details entered by maker. Nodal office can
download and see document uploaded by maker to check the details entered. Click on
“Accept”. Also tick declaration (Please refer figure 76 and 77)

Personal Details Update

O Initiate O Verify ® Authorize O View Request Status

Authorize Personal Details

Acknowledgement Number
PRAN 110010199055

From Date*

To Date*

uw
cknowledgement | Request Type uf Maker Last Ac
Number equestFor Entity 1D ket Entiy tame mm

Sr. Accounts Officer and Initiated By
82608202418051424 110010199089 |  Modified 10010254

2024 Sr. PO, Northern Railway, | Pending Nodal Entity Approve/Reject

Yamuna Nagar

Note

» From Date and To Date will be the request capture date of Personal Details Change.

Figure 76
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Personal Details Update

O Initiate O Verify ® Authorize O View Request Status

Personal Details to be Updated

PRAN : 110010199089 Subscriber Name : VAIBHAV VIVEK GHOLAP
Date Of Birth : 16/09/19280 Date Of Joining : 27/01/2007

Date Of Retirement : 30/09/2040

Change Type Existing Details New Details Uploaded Document

Date Of Retirement 30/09/2040 30/09/2044 I

—_

It is certified that Subscriber is employed with Nodal Office/Corporate and the details provided in this modification request are as per the service record
available with us. Further necessary name change has been carried out in service records of the Subscriber. The given details and the documents uploaded
are verified by this office.

@ Accept O Reject

Remarks

e

Figure 77

Nodal office needs to verify confirmation screen and Click on “Confirm” (Please refer figure
78)

Personal Details Update

O Initiate O Veerify @ Authorize O View Request Status

Personal Details to be Updated

PRAN : 110010129029 Subscriber Name : VAIBHAV VIVEK GHOLAP
Date OFf Birth : 16/09/1930 Date Of Joining : 27/01/2007

Date Of Retirement : 30/09/2040

Change Type Existing Details New Details Uploaded Document

Date Of Retirement 3040972040 30/09/2044 3

—

It is cerified that Subscriber is employed with Nodal Office/Corporate and the details provided in this modification request are as per the service record
available with us. Further necessary name change has been carmed out in service records of the Subscriber. The given details and the documents uploaded
are verified by this office.

LJCHMI

Figuré 78
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The following screen will appear on successful authorization. (Please refer Figure 79)

Request has been successfully Authorized.

Requested For

Details

Figure 79

PRAN

Subscriber Name

Acknowledgement Number

Status

Date of Authorization

Authorized By - Reg. No

Authorized By - Mame

110010199089

VAIBHAV VIVEK GHOLAP

82608202418051424
Authorised
27-08-2024

3000045

FA and CAQ, Northen
Railway, New Delhi
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